
Technology 
to the Rescue: 

VIRTUAL GREETER 75% LESS EXPENSIVE THAN 
ON-SITE SECURITY OFFICERS

Keeping one’s community safe is of primary importance 
to any HOA. But the cost of hiring on-site security officers 
can eat up a huge chunk of association resources. 
Thankfully, new advancements in security systems 
technology can reduce costs significantly, without 
sacrificing quality of security.

With access to security cameras, gate controls, audio 
speakers, and the residential database live in real-
time, virtual security greeters can be proactive, rather 
than reactive, and provide a level of service that would 
normally necessitate hiring a full-time on-site security 
officer. 

Here’s a look at what you expect from a good security 
solution, and the way they are handled by a virtual vs. 
on-site security service:

1. Control access

Automated gates can be circumvented by people who 
tailgate residents as they enter. But if the security 
officer is sitting at the gate all the time then they can’t 
be roaming the community on alert for other issues. 
Centralized monitoring allows the virtual security greeter/
officer to be everywhere at once – greeting residents 
and visitors vocally at the gate one moment and keeping 
an eye on a group of teenagers at the park across the 
community in the next moment. License plate recording 
and data base management keeps track of who goes in 
and out.

2. Recognize residents vs. strangers

A security officer may or may not get out of their car 
to meet and get to know residents. Facial recognition 

software and resident database management makes it 
possible for virtual security officers to know who’s who 
and act accordingly. 

3. Monitor visitors such as maintenance personnel, 
landscapers and cleaning crews

An on-site security officer can only be in one place at a 
time, whereas a virtual security officer has access visually 
to all community common areas at once. 

4. Detect suspicious activity and intervene

If the on-site officer happens by when suspicious or 
criminal activity occurs, he can intervene. With real-time 
remote camera monitoring, suspicious persons are easier 
to spot and law enforcement authorities can be notified 
immediately to intervene and pursue suspects. 

5. Keep an eye on your community at all times

Virtual security greeters/officers are on-call 24/7/365, 
at one-quarter of the cost of the same availability by an 
on-site security officer. 

If your association budget doesn’t support an on-site 
security officer, or if you have one but would like to use 
that budget for other projects, the savings created by 
implementing our Virtual Greeter service may be the 
cost-effective solution you need to accomplish this.

Tami Vigilante is Vice President & Co-founder of 
Centralized Vision, a leading-edge central station 
monitoring company that offers (V.I.A.A.S) Video, 
Intrusion, Access Control, Audio Communication and 
Surveillance technology along with highly-trained Safety 
Certified Operating Technicians to monitor locations in 
real-time across the U.S. Learn more at 
www.CentralizedVision.com or call 602-889-8094.
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